
SUMMARY REPORT OF STUDENTS’ EVALUATION 
ON LEARNING PROCESS

The results of the survey show the lecturers of
Indonesian Language and Literature Education
bachelor’s program have good performance in the four
competence categories:  pedagogical competence,
professional competence, personal competence, and
social competence.  Overall, most of the respondents
stated that the learning process implemented by the
lecturers were excellent and satisfying. The study
program conducts regular teaching staff meetings in the
beginning of every semester as well as throughout the
semester as scheduled to improve and maintain the
quality of lecturers and learning.

Despite the good evaluation of the lecturers’
performance in all the four competence categories,
there are still small percentage of the respondents,
4% -5%, who believe that the performance is still low
and need improvement. One of the issues is due to
vast development in information technology which
need lecturers’ adjustment as soon as possible.
Thus, it is strongly suggested that the lecturers
keep accelerating their knowledge in related area
through various professional development program
to adapt with the future’s need. 
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